Woordenlijst

ALM Asset & Liability Management

BCP Business Continuity Plan

C2N Connect2Net

CRM Customer Relationship Management (IT-applicatie voor het beheer van klantenrelaties)
CRM Credit Risk Management

FED Amerikaanse centrale bank

Horeca Hotels, restaurants en cafés

KYC Know Your Customer

KYT Know Your Transaction

Mia Miljard (euro)

Mio Miljoen (euros)

OPEC  Organisatie van de olie-exporterende landen
PBR Private, Business and Retail

SRM Strategic Risk Management
TXB Transaction Banking
WEP Wealth, Enterprises and Public



